
 

 

The Chambers  

Penryn Street  

Redruth  

CORNWALL TR15 2SP  

Tel: 0845 6071943  

 

www.penhaligon sfriend s.org.uk  

 

 

Charity No: 1053968 

Patron: Dame Annette Penhaligon 

Annual Re port and  

Accounts  2008 - 2009   

 



 
 

  
 
 
 
¶ Organisational Structure       2-3 

¶ Objectives and Activities      4-5 

¶ ChairmanΩs Report       5-6 

¶ Achievements and Performance: 

¶ Family Services Report      7-8 

¶ Teenagers Report          9 

¶ Volunteers Report       10 

¶ Service Development Report     11-13 

¶ Training Report       14-15 

¶ Financial Review: 

¶ ¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ      14-15 

¶ Annual Accounts year end 31st March 

¶ Declaration        16 

¶ Appendix:         17 

¶ Monitoring Charts 

Index  



 
 

 
Penhaligonôs Friends 

Registered Charity No: 1053968  

The Chambers  

Penryn Street  

Redruth  

Cornwall TR15 2SP  

 
Trustee Name Office Dates acted 

if not for 
whole year 

Name of 
person or body 
entitled to 
appoint trustee 

Mrs Brenda Bailey Chairman   

Mrs Jenny Doble Vice-Chair   

Mr John Yeo Honorary 
Treasurer 

  

Mrs Brenda Albert    

Lady Frances Banham    

Dr Simon Barton    

Ms Gail Birch    

Mrs Diane Charles    

Mrs Sue Finch    

Mrs Kate Moore    

Mr Marcus Wilkinson    

    

Mrs Mandy Owen   LEA 
Representative 

 
 
 



 
 

 
Constitution adopted 20th June 1995 

tŜƴƘŀƭƛƎƻƴΩǎ CǊƛŜƴŘǎ ŀƴŘ ƛǘǎ ǇǊƻǇŜǊǘȅ is administered and managed in accordance with the 

constitution by the members of the management committee (the trustees). 

 

The trustees are responsible for the general control and management of the charity, they give 

their time freely and receive no remuneration or other financial benefits. Trustees are 

appointed or reappointed annually at the Annual General Meeting held in June.  

 

Following appointment, new trustees are introduced to their role and given copies of the trust 

deed and a guide to Penhaligon's Friends' policies and procedures adopted by the Board. A 

number of publications from the Charity Commission are also provided including the guidance 

on charities and public benefit. This ensures that new trustees are aware of the scope of their 

responsibilities under the Charities Act. 

 

All trustees give their time voluntarily and receive no remuneration or other benefits. 
 

 

 
There is a Safe-guarding Children Policy in place. Criminal Records Bureau checks are carried 
out prior to commencement of employment, volunteering or trusteeship. These checks are 
carried out again every two years in line with statutory requirements. 
Other Policies in place: 

¶ Confidentiality 

¶ Equal Opportunity 

¶ Human Resources 

¶ Complaints 

¶ Health & Safety 

¶ Training & Development 

¶ Data Protection 
 
tŜƴƘŀƭƛƎƻƴΩǎ CǊƛŜƴŘǎ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ¢ƘŜ /ƘƛƭŘ .ŜǊŜŀǾŜƳŜƴǘ ƴŜǘǿƻǊƪ which represents 
children bereavement services nationally. 
 

 

 
 
 



 
 

 
 

 
Objectives  
 

To provide a supportive and educational environment where children grieving a death can 

share their experiences as they move thorough their own healing process. 

To support family care givers, schools, professionals and the wider community in 

responding to the needs of bereaved children. Also to provide training in Childhood Loss 

and Bereavement for family care-givers, schools, professionals and the wider community. 

 

Activities  
 

tŜƴƘŀƭƛƎƻƴΩǎ CǊƛends supports bereaved children and young people from 5yrs -18rs. We 

also help parents, carers and professionals to give effective support. The person who died 

may have been ill for a while or died unexpectedly. We use a variety of practical and 

creative tools to help children and families share their thoughts and feelings and give 

them the opportunity to meet others. Our activities recognise how children experience 

grief and we therefore include time to have fun and for creative activities as well as 

time to focus and work through more painful issues. We support the whole family using 

a child-focused approach.  

 

Our range of services includes:  

¶ A Helpline- open from Monday to Friday between 9am and 5pm, calls are charged 

at the local rate. Family members or professionals call to discuss a huge range of 

concerns and questions. The Family Services Co-ordinator will help the person make 

sense of questions and concerns.  

¶ Group work- with bereaved children and their families-Bereavement Days are 

held four times a year.  

¶ Individual support- with bereaved children and their families- in school or at 

our centre.  

¶ A library of resources books, DVD's and other literature.  

¶ A handbook for Parents, Schools, Health Professionals and Churches -annual 

training programme and support for schools and other community groups. 

¶ Training- tailor-made for various professional and community groups. See 

individual reports for further details. 

Volunteers are an important resource in the work of the Charity. Volunteers are involved in 
many of our activities and we have over 40 people regularly giving their time to visit families 
or to help on bereavement days. 

 
 

Objectives and Activities  
 



 
 

 

 

The past year has been an exciting year of growth and hard work.  

Starting with the wonderful experience of the Royal Cornwall Show 

which certainly did a lot to put us "on the map", this was the first 

major highlight of the year. So many contacts of various kinds  

have come out of our presence at the show. We certainly learnt a great deal from it. 

One result of the increased public awareness of our Charity is the increase in referrals. The 
Family Services Co-ordinator has been under immense pressure during the year as the 
number of families we are supporting has increased exponentially.  

At the beginning of this year the work load had grown to such an extent that our service to 
families was beginning to suffer. To help deal with the back-log of referrals the telephones 
were switched to answer-phone for a period and only very urgent calls were responded to. 
This was an unprecedented action and one that will not be repeated otherwise our 
reputation will be damaged. The trustees are currently reviewing staffing structures with 
the intention of relieving the problems. 
 

We have prepared a series of data facts which demonstrate when and how families are 
referred. It is interesting to see the huge reduction in referrals during school holidays, 
demonstrating the need in our local schools. These statistics have helped in getting support 
from the local authorities. (See App1) 

One of the aims of our Charity is to provide training to help professionals support the 
children in their care. Because we are getting local authority help we are expected to 
provide extra training for professionals. Whilst we are very happy to oblige, it must be 
remembered that this also increases the work load. 

We welcomed a new Service Development Co-ordinator, (Mary Gander), to the team in 
June 2008 who hit the ground running, meeting with officers from the County Council and 
grant funders and learning all the intricacies of income-generating funds for the 
organisation as she went. She has been a terrific PR person and we have learnt how 
important it is to have an enthusiastic face to meet those who help and support us. 

Another memorable moment occurred when the BBC came to film for Children in Need 
and listened to the stories of the children who had been helped by Penhaligon's Friends. 
The result was an excellent insight into how our work is viewed by the children 
themselves and the film will be a wonderful additional training resource. 

 

 
 
 

Chairmanôs Report 

 



 
 

Publications  
Our resources continue to be a valuable resource and a good income source. 

¶ "Remember Me" - reprinted and re-formatted in A5, a resource for individual 
teachers. 

¶  "Remember Me Always" launched in May 2008 and distributed to all funeral 
directors in Cornwall. It is hoped that there will soon be an agreement for a 
method of supplying copies to funeral directors nationwide.  

¶ "Where's Molly Now"- the booklet for clergy and pastoral workers produced as a 
resource for churches. 

We continue to work very closely with Ecclesiastical Insurance/Perfect Choice/SEIB ς 
regarding the exciting prospect of selling and distributing our booklets nationally. 
Ideally, we need to have a self-generating operation which will run over a period of 1-2 
years (minimum) generating a reliable source of revenue for ourselves.  We look 
forward with anticipation as this partnership progresses. 

 

We owe a huge debt of gratitude to all the staff for their loyalty and commitment to the 
Charity and we thank them all. We have recently learned that Mary is to leave us having 
found a more remunerative job elsewhere. We wish her all the best for the future. 

Finally, we must never forget those other important people without whom the Charity 
could not function. Our volunteers help with assessments and Bereavement Days which 
could not function without their time, loyalty and commitment.  
Then there are the Trustees, who meet approximately every 6 weeks. These people 
come from a variety of backgrounds and offer a wealth of valuable experience to the 
Charity.  
I thank them for their contribution and their support to me over the last year. 

  

Brenda Bailey (Chairman) June 2009  

 

 

 

 
  

 



 
 

 

 

Family Services Report  
 
We have had another very busy year. Family Services has really been stretched over the last 
12 months and we now have 2 phone lines ringing instead of one! We have visited families 
from North to West Cornwall.   

 

Referrals  
Referrals have continued to increase, to the point that we were forced to close the helpline 
for 3 weeks in February in order to catch up with existing families referred. We hope to 
avoid this happening in the future and will shortly be introducing a new full time Family 
Services Coordinator to the team. As can be seen from the chart (app 1) 344 children were 
supported between April 2008 - March 2009. 

The amount of self referrals has increased this year and schools remain the highest 
independent referrer.  

We still get requests to support families that are coping with serious illness. Often a visit 
ŀƴŘ ǎƻƳŜ ƛƴƛǘƛŀƭ ŀŘǾƛŎŜ ƛǎ ŜƴƻǳƎƘ ŦƻǊ ǘƘŜǎŜ ŦŀƳƛƭƛŜǎΦ Lǘ ƛǎ ǎǳŎƘ ŀ Ǿƛǘŀƭ ƛƴǘŜǊǾŜƴǘƛƻƴΤ ƛǘΩǎ ƘŀǊŘ 
to say no to families even when resources are stretched. We are currently working with 9 
families living with serious illness. 

 

Bereavement Days  

We have held another 4 days this year. Overall 40 families (60 children) have been 
supported on these days this year. 
! ōƛƎ ǘƘŀƴƪ ȅƻǳ ǘƻ .ŜǊǊȅƳŀƴΩǎ .ŀƪŜǊȅ ŦƻǊ ǘƘŜƛǊ ƻƴƎƻƛƴƎ ǎǳǇǇƻǊǘ ǿƛǘƘ ŘŜƭƛŎƛƻǳǎ ǇŀǎǘƛŜǎΣ ǘƻ 
Balloonatics for delivering through rain and shine to Falmouth and to Emmanuel Church 
Falmouth for the continuing use of the building for the bereavement days. 
 

Some family feedback: 

ά{ǳŎƘ ŀ ǇƻǿŜǊŦǳƭ ŘŀȅΦΦΦΦΦΦǿŜ ŀŎƘƛŜǾŜŘ ŎƭƻǎǳǊŜ ƛƴ ŀ ǾŜǊȅ ǇƻǎƛǘƛǾŜ ǿŀȅέ 

 άhƴŜ ƻŦ ǘƘŜ ƘŀǊŘŜǎǘ ǘƘƛƴƎǎ ŀǎ ŀ ƳƻǘƘŜǊ ƛǎ ǘƻ ǊŜŀƭƛǎŜ ǘƘŀǘ ǎƻƳŜƻƴŜ ŜƭǎŜ ƻǘƘŜǊ ǘƘŀƴ ŦŀƳƛƭȅ 
may be able to help them (children), but the day and ǊŜǎǳƭǘǎ ǿŜǊŜ ŀƳŀȊƛƴƎΗέ 

 
 

 

 

 

 

 

 

Achievements & Performance  



 
 

Family Days  

 
This year we went to Lappa Valley in August and had fun on the trains and canoes. It was a 
chance for families to meet up again and to meet others and have some fun. Once again 
volunteers came to help out and stepped in to make up team numbers on the crazy golf 
pitch. 

 

Volunteers - (See separate report also)  

We now have 40 Family Service volunteers, covering the whole of the county. They have 
ōŜŜƴ ƪŜǇǘ ǾŜǊȅ ōǳǎȅ ǿƛǘƘ ŀǎǎŜǎǎƳŜƴǘǎ ŀƴŘ ōŜǊŜŀǾŜƳŜƴǘ ŘŀȅǎΦ ²Ŝ ǎƛƳǇƭȅ ŎƻǳƭŘƴΩǘ ƻŦŦŜǊ ƻǳǊ 
service without these amazing people. Our volunteers Doreen Hocking and Arthur Welsh 
have also been supporting children on an individual basis with outstanding results. 

 

Break it Down Teenage Group -  (See separate report also)  

The group continues to be successful and meets monthly. Teenagers who have attended 
our Bereavement Days have fed into the existing group, and we have also had newcomers 
from general referrals. The group designed their own leaflet to hand out to others through 
specific funds donated for the group and with the expertise of our illustrator. This was a 
real step forward.  
One of our volunteers has taken the lead in running the group over the last six months and 
has done a fantastic job. 
One parent telephoned the office after her daughter attended for the initial time to say 
that she had come home smiling for the first time since her dad had died. 
 

 

 

Summary  

Last year was busy but this year has just been explosive! We have worked very hard to keep 
our brilliant reputation throughout the busiest of times. It remains a privilege to share our 
ŦŀƳƛƭƛŜǎΩ ǎǘƻǊƛŜǎ ŀƴŘ ǎŜŜ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜ ǘƘŀǘ ǿŜ ƳŀƪŜ ƛƴ ǇŜƻǇƭŜΩǎ ƭƛǾŜǎ ŀƴŘ ǘƘŀǘ ƛǎ ǊŜǿŀǊŘ 
enough for being stuck on the phone! Our team, with old and new members, is ready to 
step up for another exciting year. 

 

Julie Parker (Family Services Coordinator)  



 
 

Teenagers Group Report  

 
Ψ.ǊŜŀƪ ƛǘ Down is good because it calms me down; 
 a bit of fun socialising ŀƴŘ ƳŜŜǘƛƴƎ ƴŜǿ ƳŀǘŜǎΩ 

 
¢ƘŜǎŜ ŀǊŜ ǘƘŜ ǿƻǊŘǎ ƻŦ ƻƴŜ ǘŜŜƴŀƎŜǊ ŀŦǘŜǊ Ƙƛǎ ŦƛǊǎǘ Ǿƛǎƛǘ ǘƻ ǘƘŜ Ψ.ǊŜŀƪ ƛǘ 5ƻǿƴΩ ƎǊƻǳǇΦ 
 
Over the past year the team has allowed the group to grow by finding new, fun and 
challenging ways for the young people to connect and feel supported through their grief. 
 
A range of activities has been introduced. As well as annual trips for skating, bowling and 
the BBQ, the young people have enjoyed a percussion workshop and an evening with a 
Body Shop agent.  

Ψ¢ƘŜ .ǊŜŀƪ ƛǘ 5ƻǿƴ ƎǊƻǳǇ ƛǎ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭ ƛƴ ŀƭƭƻǿƛƴƎ ǇŜƻǇƭŜ ǘƻ  
ŜȄǇǊŜǎǎ Ƙƻǿ ǘƘŜȅ ŦŜŜƭ ŀōƻǳǘ ƭƻǎƛƴƎ ŀ ƭƻǾŜŘ ƻƴŜΩΦ 

 
There is no regular membership to Break it Down - some teenagers come along each month 
without fail, others will pick and choose as and when the activity excites them or when they 
need additional support. This is the right way for the group to be run. It is important for the 
teens to know it is always there for them should they want it. 
 
Striking the balance between having fun and connecting with grief issues can be tricky. The 
ȅƻǳƴƎ ǇŜƻǇƭŜ ƪƴƻǿ ǿƘȅ ǘƘŜȅ ŀǊŜ ŀƭƭ ƛƴǾƛǘŜŘ ǘƻ ōŜ ǇŀǊǘ ƻŦ ǘƘƛǎ ƎǊƻǳǇΤ ǘƘŜȅΩǾŜ ŀƭƭ ƭƻǎǘ 
ǎƻƳŜƻƴŜ ǘƘŜȅΩǾŜ ƭƻǾŜŘΦ aŀƴȅ ǿƛƭƭ ƻǇŜƴ ǳǇ ƛŦ ǘƘŜȅΩǾŜ ƘŜŀǊŘ ŀ ǇŜŜǊ Řƻ ǎƻΦ IƻǿŜǾŜǊ ǎƻƳŜ 
ǿƛƭƭ ƴƻǘ ŎƻƳŜ ƛŦ ǘƘŜȅ ƪƴƻǿ ǘƘŜǊŜ ƛǎ ƎƻƛƴƎ ǘƻ ōŜ ŀ ΨǎŜǊƛƻǳǎ ōƛǘΩΣ ǿƘŜǊŜ ǇŜƻǇƭŜ ǿƛƭƭ be 
encouraged to share their feelings. Some have stayed away if the invitation shows that 
there will be time to share thoughts about their loved one. While the purpose of Break it 
Down is to get teenagers connecting with their grief we should not feel bad if some feel 
they cannot come along to such evenings. They will continue to be invited and will come 
back when they are at a stage where they can listen to others and even share their story.  
 
Ψ.ǊŜŀƪ ƛǘ Řƻǿƴ ǿŀǎ ǊŜŀƭƭȅ Ŧǳƴ ŀƴŘ ƛƴǾŜƴǘƛǾŜ ŀƴŘ L ƭŜŀǊƴŜŘ ŀ ƭƻǘ ŀōƻǳǘ Ƴȅ ŜƳƻǘƛƻƴǎΩΦ 
 

Ψ.ǊŜŀƪ ƛǘ 5ƻǿƴ ƛǎ ǊŜŀƭƭȅ ƎƻƻŘ ŀƴŘ ƘŜƭǇŦǳƭ ōŜŎŀǳǎŜ ƛǘ ƘŜƭǇǎ ȅƻǳ ǘŀƭƪ ŀōƻǳǘ ȅƻǳǊ  
ŦŜŜƭƛƴƎǎ ŀōƻǳǘ ǘƘŜ ǇŜǊǎƻƴ ȅƻǳ ƭƻǎǘ ŀƴŘ ƘŜƭǇǎ ȅƻǳ ǊŜƳŜƳōŜǊ ǘƘŜƳ ƛƴ ŀ ƎƻƻŘ ǿŀȅΗΩ 

   
Ψ.ǊŜŀƪ ƛǘ Řƻǿƴ ƛǎ ƎǊŜŀǘ Ŧǳƴ ǿƛǘƘ ƘŜƭǇŦǳƭ ŀŎǘƛǾƛǘƛŜǎΩΦ 

 
(All of the above quotes were supplied by Break it Down teenagers) 
 
 The group continues to provide a vital service to Cornish teens who otherwise feel isolated 
and the only ones who have experienced grief. Here they connect with each other by 
normalising grief and helping each other on their journey. 

 

Naomi Kennedy ( Group Leader )  

 

 



 
 

Volunteer Representativeôs Report                   
 
L ǿŀǎ ŀǎƪŜŘ ǘƻ άŎƻƳŜ ŀƴŘ Ƨǳǎǘ ǎŜŜέ ǿƘŀǘ ǘƘŜ ¢ǊǳǎǘŜŜ ƳŜŜǘƛƴƎs were  
about in early 2008 and was asked formally to join the  
Management committee in June, to represent the volunteers. 
 
 
 
The training over this year has given us six wonderful new volunteers and the latest round 
which just finished is set to give us more after the formal interviews.  I have found the 
experience of talking to them at Bereavement Days and the planning meeting beforehand 
and at supervision afterwards amazing, watching how the newcomers have moved from 
working in the kitchen as a carer and bringing refreshments to the groups, to actually being 
in the groups themselves and working alongside the families.  Hearing about their 
experiences has been enthralling.  We have trained four of those six volunteers as assessors 
so they can do home visits already and this means we can call on people all over the 
County.   
 
In the autumn we had a massage training day, at the end of the day we felt encouraged and 
more confident in communicating with children in a more sensitive way and better able to 
tell parents about how to help their children ς a really valuable tool.   
 
The biggest event for the volunteers was our Oscar Evening at the Penventon Hotel, where 
all received an award.  Our coordinators showed their appreciation for everyone and the 
special presents for everyone were fantastic. This was an amazing event and it made the 
Volunteers realise how much they were valued, not just within the organisation but also by 
outside agencies and the sponsors who came to support us. 
 
 All the numerous outside talks, fairs, teaching and fundraising events have been manned 
by willing people through the year. 
 
In order to keep everyone up to date with what is happening during the year a newsletter 
has been sent out especially for the Volunteers, usually monthly.  This helps the 
coordinators tell volunteers the latest news and future events.   Volunteers who are unable 
to get to meetings or only help out only occasionally find it a good means of communication 
and it keeps them in touch. 
 
As a new initiative I was asked to contact all the volunteers to get feedback and comments.  
It has been an enlightening experience to realise how much each person has contributed to 
the organisation, by the extent that each individual has put their own experience to use.  
Many of them say they get back more than they give, and all say it is a privilege to be 
ǿŜƭŎƻƳŜŘ ƛƴǘƻ ǇŜƻǇƭŜΩǎ ƘƻƳŜǎ ǘƻ ǎƘŀǊŜ ŀ ŦŀƳƛƭȅΩǎ ƧƻǳǊƴŜȅΦ  ¢Ƙŀƴƪǎ Ǝƻ ǘƻ ǘƘŜ ǾƻƭǳƴǘŜŜǊǎ L 
have spoken to already for their honesty and sharing their thoughts.  This work is still 
ongoing.  

 
Sue Finch ï ( Volunteers Representative )  

 

 



 
 

Service Development Report  
 

²Ƙŀǘ ŀ ȅŜŀǊ ƛǘΩǎ ōŜŜƴΗ  L ƘŀǾŜ ǘƘƻǊƻǳƎƘƭȅ ŜƴƧƻȅŜŘ ǘƘŜ ƭŀǎǘ мн ƳƻƴǘƘǎΣ ǿƻǊƪƛƴƎ ƘŀǊŘ ǘƻ 
engage a wide spectrum of volunteers, ƴŜǿ ŀƴŘ ƻƭŘΣ ǿƘƛƭǎǘ ƘƛƎƘƭƛƎƘǘƛƴƎ tŜƴƘŀƭƛƎƻƴΩǎ 
FriendsΩ profile across the county, aiming to build stronger links particularly with local 
companies. 
 
LǘΩǎ ōŜŜƴ ŀ ǾŜǊȅ ōǳǎȅ ŀƴŘ ǎǳŎŎŜǎǎŦǳƭ ȅŜŀǊ ǊŜƎŀǊŘƛƴƎ ƎǊŀƴǘǎ ŀƴŘ ŦǳƴŘƛƴƎΦ  .Ŝƭƻǿ ŀǊŜ Ƨǳǎǘ ŀ ŦŜǿ 
awarded during 2008-2009: 
 

¶ True Colours Trust   

¶ Body Shop Foundation   

¶ Our Money Your Dream  

¶ The Co-operative Community Fund  

¶ Esmee Fairbairn Foundation  

¶ Tudor Trust   

¶ Henry Smith Charity   
 

Fund raising events  
There have been many events this year which have been truly incredible, whacky and 
humbling whilst raising those vitally needed funds.  
 
To name just a few:  
 

 

 

 

 

 

 

 

 

 

 

 
 

 VW Owners Club Car Rally- £1000  
 Numerous W.I./Ladies Clubs across the county  
 St Ives Church Craft & Produce Day 
 Countryman Inn, Carnkie ς auctions 
 Heavy Horse Annual Show, Stithians 
 3 Peaks Challenge - £3000  
 Wedding, anniversary & birthday present donations from local community 
 St Erth, Farmers Market ς regular stall from one dedicated volunteer 
 Padstow Steam Rally ς donated £500 
 Perfect Choice Company ς Christmas greeting card 2008 
 Mousehole Male Voice Choir ς donated £500 
 Cornish Parachute Club: Tandem Skydive  
 ΨCƻƻŘ bƛƎƘǘΩ - in St Buryan, Penzance ς over £700  

 
Garden Party 
In May we had our Garden Party at Penberth, St Buryan, Penzance.  This was not only very 
successful in raising funds (£900) but everyone involved thoroughly enjoyed the stunning 
location of Penberth itselfς our thanks to Lady Frances Banham for hosting this special day.   
 



 
 

Chosen Charities, Corporate Membership, Close Links  
 
¶ !ƴƴŜǘǘŜΩǎ {ŎƘƻƻƭ hŦ 5ŀƴŎƛƴƎΣ /ŀƳōƻǊƴŜ 

¶ Allen & Heath, Penryn 

¶ Emmanuel Baptist Church 

¶ Baloonatics 

¶ Nigel Palmer - Truro 

¶ Lesley Yates ς Jackson Fine Homes Ltd, Redruth 

¶ Pound & Co 

¶ Geek Hire 

¶ Perfect Choice/Ecclesiastical Insurance Company 

¶ Penventon Hotel, Redruth 

¶ Rowan Dartington, Redruth 

¶ DMT Business Services, Redruth 

¶ Berrymans Bakers, Redruth 

¶ Saltair Adventure Company, Redruth 

¶ Impact Model Agency, Truro 

¶ Looe Beach Watersports, Feock 

¶ Perfect Choice, Ecclesiastical Insurance Co. 

¶ Misty Mountain Line Dancing, Redruth 

¶ Tri Community Group, Truro 

¶ British Show Pony Society, Redruth 

¶ The Cornwall VW Owners Club 

 

óOscarôsô Award Celebration Evening  
 
This was held at a local hotel, The Penventon, in November. We delighted in being able to 
say a big thank you to all our volunteers, past and present, for their continued support and 
hard work.  
We also welcomed new sponsors who made the evening possible:  

¶ The New Homes Company  

¶ Rowan Dartington  

¶ Warrens Bakery  

¶ DMT Business Services Ltd  

¶ Penventon Hotel  

¶ R.Booth Printers  

¶ UKNetWeb  

¶ Asda Penryn  

 
 
 
 
 
 
 

 



 
 

 

BBC Children i n Need   
 
Also in November we benefitted from a considerable amount of publicity both on local and 
national TV and radio from Children In Need.  Numerous donations were also received as a 
direct result from this.   
 
 
 
 
 
 
 
 
 
 
Lƴ ǘƘŜ {ǇǊƛƴƎ ǘƘǊŜŜ ƻŦ ƻǳǊ ǘŜŜƴŀƎŜǊǎ ǿŜǊŜ ǎǇƻƴǎƻǊŜŘ ōȅ ǘƘŜ ¢ǊǳǊƻ ōŀǎŜŘ ŎƻƳǇŀƴȅ ΨLƳǇŀŎǘ 
aƻŘŜƭ !ƎŜƴŎȅΩ to take part in their 5 week model school.  This culminated in the 
Graduation Fashion Show which clearly demonstrated their increased confidence and self 
esteem.  
One teenager said: ΨI have had a major confidence boost in myself which will help me in 
every ŀǎǇŜŎǘ ƻŦ Ƴȅ ƭƛŦŜΩ.   
 
 
 
Recently a very important member of the team arrived  
from Harrods- a huge bear, since  named ΨCǳŘƎŜΩ  
by local school children.   
IŜΩǎ ǎŜǘǘƭŜŘ ƛƴ ǿŜƭƭΣ ŜƴƧƻȅƛƴƎ Ƙƛǎ ƭƻŎŀƭ ŎŜƭŜōǊƛǘȅ ǎǘŀǘǳǎΦ   
 
 
 
 
 
 
 
 
 
It has been very ŜȄŎƛǘƛƴƎ ǘƻ ǿŀǘŎƘ tŜƴƘŀƭƛƎƻƴΩǎ CǊƛŜƴŘǎ ƎǊƻǿ ƛƴ ǎǘǊŜƴƎǘƘ ŀƴŘ ŜƳōǊŀŎŜ ǘƘŜ 
new changes. It seems that next year is going to be even more eventful. 
 
 

Mary Gander (Service Development Co - ordinator)  
 

 

 

 

In January Pudsey Bear came to look 
around and colleagues were very 
impressed with our continued level of 
commitment and support for bereaved 
Cornish children.  
 
 



 
 

Training & Team Leader Report 

Apart from the usual training commitments this year we have had requests from some 
different agencies, meaning that bereaved children will be identified and given help in a 
wider variety of settings. The other thrill and encouragement from feedback is that we have 
given staff more understanding, confidence and the tools for them to be able to support a 
ŎƘƛƭŘ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭȅΣ ŜǾŜƴ ƛŦ ƛǘ ƛǎ ƻƴƭȅ ǳƴǘƛƭ ǘƘŜȅ ŀǊŜ ŀōƭŜ ǘƻ ǊŜŦŜǊ ǘƘŜƳ ǘƻ ǳǎΦ !ƴŘ ǘƘŜǊŜΩǎ 
the catch, by disseminating the information through training so our referrals increase! 
There is the positive side too as so many having had just a taster are keen to be more 
involved and to volunteer. 

In - house Training  Level 1 Childhood Loss and Grief  
There were eighteen participants for this training course in the autumn and winter. Those 
who attended came from a variety of backgrounds. All seemed very open and willing to 
look at some difficult issues that arose during the course. The majority were keen to carry 
on to Level 2. The evaluation is always positively constructive and generally awarded with 
10/10 for all sessions. Some of the feedback at finish: 

 
 ά!ƴ ŀƳŀȊƛƴƎ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ƭŜŀǊƴƛƴƎ ǎƪƛƭƭǎ ǘƘǊƻǳƎƘ ǇƭŀȅΦ ! ǿƻƴŘŜǊŦǳƭ ƛƴǘŜǊŜǎǘƛƴƎ ŎƻǳǊǎŜΦέ 
ά²Ŝƭƭ ƻǊƎŀƴƛǎŜŘέ 
άwŜŀƭƭȅ ƎƻƻŘΣ ǾŜǊȅ ŜƴƧƻȅŀōƭŜ ŀƴŘ ǊŜƭŀȄŜŘ ƭŜŀǊƴǘ ƭƻǘǎέ 

In - house Training  ï Level 2 Practical S kills  
This year we held Level 2 in the spring term. The feedback continues to remain of a high 
standard; this is because a strong bond is formed by the group sharing such personal losses 
in a very experiential and practical way.  
There are quite a few who are interested in volunteering and have already got involved in 
bereavement days and teenage groups.  

 

Volunteers  
Volunteers attended several training courses this year: 

¶ Assessment Training 

¶ Massage Training Day 

¶ Safeguarding Children Training 
 
 
 

Volunteer Audit  
The trustee volunteer representative agreed to contact all our volunteers to ensure that 
they felt involved, were using all their skills and that their needs were being met. The 
benefit of feedback helps us to ensure that we are taking care of the volunteers and using 
them appropriately. 
 

Training and support for  community  Groups   
During the year we have had the pleasure of sharing our knowledge and understanding of 
childhood loss and grief with an amazing variety of groups around the county. This provides 
them with some innovative activities and boosts their confidence when supporting grieving 
children and their families  
 

 


